EXCERPT:

QUDAL - QUality meDAL Kosovo

General |
Research Results 2016/2017

Territory: Republic of Kosovo

Survay period: March, 2016

Respondents: General population (Internet users older than 15) in Republic of Kosovo (N=1,200)
Methodology: CAWI - DEEPMA

Poll question type: open ended

Accurate Poll Question:  _ Pgrcakto emrin e prodhuesit ose furnitorit té UNIT MINERAL ME
GAZ i cili, sipas eksperiencés ténde personale ose té atyre mé té
afért me ty, ofron nivelin mé té larté té cilésisé né tregun e
Kosovés:”

Top cltations (Winner): Uj-é K"OkOti

Followed by: «as [additional data available upon request...|

IMPORTANT NOTICE: QUDAL - QUality meDAL research measures neither brand equity nor market share but exclusively and only the
gxperience, satisfaction and perception of examinees regarding who, according te their personal experience and opinion, offers the
highast quality on the market.,
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Banja e Kllokotit Fabrika e Ujit Mineral & CO2 Sh.p.k.
Marketing Director

Inside Klokot Mena Naile

60050 Kllokot

Kosovo

Cyrih, 02. maj 2016.

[ nderuar zotéri/e nderuar zonjé,

Kemi kénaqésingé tju informojmé pér fitoren tuaj 1& jashtézakonshme né hulumtimin mé € fundit,
QUDAL - QUality meDAL General | 2016/2017 lidhur me cilésing, hulumtim ky i cili €shté& realizuar
né Kosové.

Ju keni fituar numrin mé 1€ larté t& votave t& qytetar®ve té Kosovés pér ofrimin e nivelit absolutisht m#
té larté té cilésisé né kategoring tuaj, cka reflekton besimin e tyre tek ju si dhe ep&rsiné tuaj ndaj
konkurrentéve.

Ju béni pjesé tek lidhjet ekskluzive té kompanive elité né vendin tuaj— urime!

Bashkéngjitur késaj letre, do t& gjeni njé ekstrakt jozyrtar lidhur me kategoring ku keni fituar né
hulumtimin e pérgjithshém QUDAL — QUality meDAL General | pér vitin 2016/2017.

Garantohet ekskluziviteti — né ¢do kategori & hulumtuar pérmes pyetésorit, vulén e
QUDAL - QUality meDAL me mé s& shumti pesé yje pér cilésiné, si dhe statusin “Nr. 1 né cilési”
mund t'i mbajé vetém nj# produkt ose shérbim,

Hulumtimi i QUDAL - QUality meDAL (www.qudal.com), i c¢ili kryhet nga organizata ndérkombétare
ICERTIAS - International Certification Association GmbH (www.icertias.com). mat né ményré
ekskluzive pérvojén e konsumatoréve, si dhe mendimin e perceptimin e tyre pér furnizuesit dhe
prodhuesit, t€ cilét ofrojné nivelin absolutisht mé t& lart& t& cilésisé.

Shumé kompani ndérkombétare me reputacion, ku mund t& pérmendim kompanité “Allianz”, *Barilla”,
“Bosch™, “Braun”, *Danone”, *Dr. Oetker” “Heineken”, “Henkel", “Nestlé", “P&G", “Unilever”,
“*Vodafone”, dhe bartin stemat e certifikimit t& ICERTIAS, t€ cilat kéto kompani i shfagin me krenari ng
produktet dhe shérbimet e tyre ikonike.

QUDAL - QUality meDAL mund ta ndihmoj& kompaning tuaj t& dalluar dhe ofertat tuaja t&
jashtézakonshme, me qéllim q& t& mb&rrijn& me lehtésing mé 1€ madhe te klienté t€ rinj!

Pasi té merrni té drejtat e plota (premium) té QUDAL — QUality meDAL, do t€ jeni shumé i/e
kénaqur me pérmirésimin e vlerés neto t¢é brendit tuaj, pozités né treg dhe nivelit t& shitjeve.

Pér t& ndérmarré€ hapin tjetér pér certifikim, ju ftojmé t& na kontaktoni né: certification@icertias.org

Mé rast se nuk do té jeni né gjendje t& mbérrini, do t'ju luteshim gé& t& caktoni si zévendés njérin prej
kolegéve tuaj pér t€ pérfagésuar organizatén tuaj.

Me respekt t& thellg, .=

AS - International Certification Association GmbH
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77.3% e konsumatoréve kosovaré do 1€ preferonin té
blinin produkte dhe shérbime 1 cilat mbajné medaljen
e arté f& QUDAL - QUality meDAL pér cilésing™

* MRILMTIN § TREGUT, MARS 700, RISOVE, 0=1 300
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